
PowerSchool FAQ’s 
 

1. How can I get to the PowerSchool Parent Portal? 
 

The easiest way to get there is to enter this URL into the address bar 
of your Web browser:  
 
http://24.173.90.210/public
 
You can also go the St. Augustine Web site at this URL: 
 
http://st-augustine.org then click on the appropriate button on the left 
side of your screen called “PowerSchool”. 

 
2. How do I get my Username and Password to log on to the Parent 

Portal? 
 
The Username and Passwords must be picked up in person. Your 
child may also pick up them for you if you send a signed note 
requesting we release them to your child.  

 
3. Is there any other way to access my child’s grades? 

 
Yes, you can log on once and choose the “e-mail notification” icon: 

 
 
Then enter your e-mail address and choose which reports you want to 
see and how often to receive them.  

 
4. It is a week before, or after report card night and I can’t log on to the 

parent portal. Why is that? 
 

The reason we deny access to PowerSchool at these times is due to 
grade verifications before the report cards are printed and then 
afterwards to program the server for the upcoming new quarter. 
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